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BEACON employees can access the Benefitfocus eEnroll system through the North Carolina 

State Health Plan website www.shpnc.org :  

 

This logs into the State Health Plan website.  Select Enroll Now.

 

 

 

Select Login to e-Enroll to access the Benefitfocus eEnroll system: 

 

 

 

http://www.shpnc.org/
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IMPORTANT!! Select the BEACON link:   

 

 

Upon accessing the eEnroll system, employees will need to register as a first time user, by 

creating a username and password.  (Employees that have already registered, can log in by 

entering the Username & Password.)  For those that need to register, Select Create an Account:   

 

 

 



 

Logging into the Benefitfocus eEnroll System 
 

Rev. 10/14/15 

To create the account, enter Last Name, Date of Birth, & last 4 digits of SSN:   

 

As a security check, employees may be prompted to click in the box to indicate ‘I’m not a 

robot’:  OR to select images as verification: 

  OR 

Prompted to select images as verification: 

 

Then click ‘Next’:  
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Employees will be directed to Create a username & Password & click Save: 

 

Click the box for Statement of Understanding & click Next:  
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This will bring the employee to the Benefitfocus eEnroll HOME page with a link to the first 

Wellness activity for annual enrollment.  Select ‘Patient Centered Medical Home’ to view a 

short video to receive partial credit for completing the PCP wellness activity: 

 

Click the arrow to begin the video:  

Once completed, click the ‘X’ in the top right corner of the screen to exit the video:   

To being enrollment, Select Get Started:  
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This will take the employee into the Benefitfocus system with the first option to add 

dependents into the system.  

 

Adding Dependents:   

 Once logged into the Benefitfocus system, employees will have the option to add 

dependents into the system by clicking the ‘Add Dependents’ icon. 

 When adding dependent data, employees will be required to complete all fields with 

an asterisk (*) & click ‘Save’.  

 By clicking ‘Next’, the employee can forward through to view enrollment choices.  
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This will take the employee into the enrollment platform.   

Employees should see 2 icon options:  Current Benefits & Open Enrollment  

Employees should select the Open Enrollment Benefits platform to complete the annual 

enrollment elections.   

Screen shots will be forthcoming!! 

Enrollment / Plan Assistance & Reminders: 

 Employees that have trouble logging in or enrolling can contact the Eligibility and 

Enrollment Support Center at 1-855-859-0966. 

 NC Flex - Please remember:  Current 2015 NC Flex enrollments were NOT transferred 

into the Benefitfocus system for employees enrolled in the plans prior to the 9/15/15 

Benefitfocus implementation. 

o Employees can contact their Agency HBR to verify their 2015 Flex enrollments 

through BEACON.   

o These plans will show as ‘Section Complete’ and ‘Coverage Declined’.  This 

does not mean the employee’s existing NC Flex elections were canceled. 

o These 2015 NC Flex plans are housed in BEACON for payroll processing and in 

the applicable NC Flex vendors’ system.  

 State Health Plan - Employees enrolling in the 80/20 or CDHP health plans are 

reminded to review or complete all Wellness Activities for annual enrollment to 

ensure the wellness premium credits are applied for the 2016 plan year.  

o The Tobacco Attestation must be re-completed each year. 

o The Health Assessment does not need to be completed again for any 

assessments completed 11/1/14 and after.   

 To complete the Health Assessment, employees must either call 

Active Health at 1-800-817-7044, or go online & register a 

userid/password in the State Health Plan’s ‘My Personal Health 

Portal’ & complete the assessment online.  

o If an employee’s PCP Provider name is NOT listed in the system, the employee 

must re-select a PCP during the annual enrollment in order to receive the PCP 

credit.   

 Employees should be sure to print a Benefits Summary after completing annual 

enrollment as verification of their enrollment choices.  


